Visitor Satisfaction Survey©
Dear Guest:  We hope your stay will be enjoyable.  We are committed to improving our standards and providing you with the best possible service.  Your participation in this survey will assist in this.  

1.
How did you hear about us?  (Check one or more.)

	· Regional Travel Guide
	· Road Sign Driving By
	· Radio Ad
	· Yellow Page Ad

	· Local Travel Guide
	· Friend/Relative
	· Newspaper Ad 
	· Web Search

	· Tourist Bureau
	· Stayed Before
	· Magazine Ad
	· Feature Article

	· Auto Association Guide
	· Billboard Ad
	· Television Ad
	· Other __________


2.
Purpose of your visit? 
	· Vacation
	· Business
	· Combined


3.
What is the size of your party? (Please circle.) 
          1

2

3 

4

5

6

7

8

9

4.
How did you arrive? 

	· Auto
	· Bus
	· Ferry/Drive
	· Cruise Ship
	· Fly/Drive
	· Other


5.
Date of Arrival? ________________


Number of nights staying here? ________________

6.
How do you rate the following?  (Please leave blank if you have no comment or if the questions does not apply to your situation.)

	
	Unacceptable
	Poor
	Fair
	Good
	Excellent

	Making the reservation
	· 
	· 
	· 
	· 
	· 

	Check-in
	· 
	· 
	· 
	· 
	· 

	Cleanliness of the room
	· 
	· 
	· 
	· 
	· 

	Air quality in the room
	· 
	· 
	· 
	· 
	· 

	Design/comfort of the room
	· 
	· 
	· 
	· 
	· 

	Design/comfort of the facility
	· 
	· 
	· 
	· 
	· 

	Room price
	· 
	· 
	· 
	· 
	· 

	Friendliness of staff
	· 
	· 
	· 
	· 
	· 

	Helpfulness of staff
	· 
	· 
	· 
	· 
	· 

	Menu selection
	· 
	· 
	· 
	· 
	· 

	Food quality
	· 
	· 
	· 
	· 
	· 

	Menu prices
	· 
	· 
	· 
	· 
	· 

	Bar prices
	· 
	· 
	· 
	· 
	· 

	Entertainment
	· 
	· 
	· 
	· 
	· 

	Recreational facilities
	· 
	· 
	· 
	· 
	· 


7.
Importance of nearby attractions?

	· Not important
	· Somewhat important
	· Very important
	· Reason for trip


8.
What is your intended destination? _______________

9.
Overall satisfaction of stay? 
	· Very Dissatisfied
	· Dissatisfied
	· Satisfied
	· Very Satisfied


10.
Would you stay with us again?
	· Yes  
	· No


11.
How could we improve your stay? ___________________________________________________________________________________________________________

12.
Where is your normal place of residence?  
	City ________________
	   Province/State ________________


13.
Other Comments ___________________________________________________________________________________________________________

Room Number ________________
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